HOW TO TALK WHEN PEOPLE WON'T LISTEN

From Abraham until today: Turning a closed heart
Into an open conversation.
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The Torah tells us that Abraham planted an “eshel” in Beersheba. The sages explain that the
“eshel” was actually a waystation where Abraham provided free food to travelers. After the
meal, Abraham would ask his guests to bless and thank G-d for the food. Those who refused
were asked to pay for the meal. The threat worked, and everyone ended up thanking G-d.

The Rebbe asks: What value is there in gratitude to G-d expressed under compulsion? Is this
what it means to publicizeG-d in the world?

B. Drawing Closer TRrough REDUK... . eeeeeeeeeeeeeeeeeeennnnneeeseeesesssssssssseeessssssssssssssssseees 4

The explanation is that there are situations where external pressure reveals a person’s true
inner desire.

Example 1: When the spies returned from scouting the land and delivered a negative report,
the people were convinced that the locals were stronger than them and asked to return to
Egypt. But after Moses told the people that G-d was angry with them and swore not to bring
them into the land, they immediately changed their minds and expressed a desire to enter
the land. What changed? If they did not believe in G-d’s ability to bring them into the land,
how would His anger make a difference?

The Tanya explains that the Jewish people are “believers, descendants of believers,” and
they always believed in G-d’'s power. Temporarily, however, the “other side” (Sitra Achra)
influenced and confused them. When they saw G-d’s anger, they regained awareness, and
their inner faith was revealed.

C. BeCOMING @ VESSEL fOr BLESSING......vvcosssscssssssneeessssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 8

Example 2: An individual came for a private audience with the Rebbe Rashab and requested
a blessing. The Rebbe initially said he could not help him. The man left and burst into bitter
tears. Hearing the story, the Rebbe’s brother asked the Rebbe to readmit him and bless him.
The Rebbe did so, and the blessing was fulfilled.

Explanation: At first, the man’s spiritual state was not suitable; he was not a “vessel” capable
of receiving such a great blessing. But when he was refused and broke down in sincere



distress, his inner state changed, and only then did he become worthy of G-d’s blessing.

Now we can understand Abraham’s approach: Any person can come to recognize the Creator
through reason and explanation, but when a person is especially hardhearted, a “shake-up”
is sometimes needed. Through financial pressure, Abraham broke through the hardness
of his guests’ hearts, helping them understand the explanations about the existence of the
Creator.

A similar idea is found in another story: The king of Aram sent messengers to Ahab, king
of Israel, demanding that he surrender his silver, wives, and children. Ahab accepted the
demand. But when the messengers returned and demanded that he hand over the Torah
scroll, Ahab firmly refused, even at the cost of going to war with a cruel enemy.

The Rebbe continues: Ahab, was sinful and led others astray. He was not influenced by
rebukes or attempts to convince him to repent. But when a gentile king called the Torah “the
delight of your eyes” and sought to desecrate it, this shock awakened Ahab’s inner faith, and
he was willing to risk his life to protect the sanctity of the Torah.

Message to us: We must follow Abraham’s path and publicize G-dliness in the world—not only
among those close to us, but also to the “passersby.” Even if a mitzvah is performed without
full intention, “one mitzvah leads to another,” and ultimately, faith in G-d will awaken within
the person, leading him to full repentance.



Introduction

The Torah tells us that Abraham established a waystation in Beersheba, a hospitality center
for people from all over the world. He didn't just serve them food; he also spoke with them
about the meaning of life, about gratitude, and about the One who gives all this goodness.

But sometimes it didn't work so easily... There were those who didn’'t want to listen, who
didn’t want to thank G-d. Then—Abraham did something surprising. He asked them to pay.
And this made them think differently.

Whatlies behind this story? Why did Abraham take such a firm, rather than gentle, approach?

Through the Rebbe’s teachings, we learn in today’s class that this story is much deeper.
Sometimes, it is precisely a moment of shake-up, difficulty, or external pressure that
succeeds in revealing what was always there: faith, goodness, and the inner spark within us.
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A. Abraham's Tent

Source 1 cenesis 21:33

Abraham planted an eshel in Beersheba.
There, he proclaimed the name of G-d,
the G-d of the universe.

What is an “eshel”? The Talmud explains:
Open Doors

Source 2 taimud, Sotah 10a

"Abraham planted an eshel in
Beersheba:" Reish Lakish said: This
teaches us that Abraham planted an
orchard with all kinds of delicious
produce.

Rabbi Yehudah and Rabbi Nechamia
debated this, one said it was an
orchard, the other said it was an inn.

Rashi

Planted: For the benefit of the
passersby.

Inn: For guests to rest. “Eshel”
is an acronym for achilah,
shetiyah, levayah—food, drink
and escort. He would feed them,
give them to drink, and escort
them on their way.

There, he proclaimed the name of
G-d, the G-d of the universe: Reish
Lakish says: “Do not read this as
‘proclaimed’ but that he caused others
to proclaim G-d’s name. How so? After
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Abraham hosted them, they rose
to bless and thank him. “Did you
eat my food?” he asked them.
“You ate G-d’s food! Thank and
bless the One Who uttered the
world into being.”
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What did Abraham do with recalcitrant guests who enjoyed his food and drink but refused to
thank G-d? Abrahma had an original solution:

Moderate pressure

Source 3 widrash Rabbah, Genesis 49:4

Abraham hosted the passersby.

When they ate and drank, he told
them, "Bless G-d.”

“What shall we say?” they asked.

“Say ‘Blessed is the G-d of the
universe whose bounty we ate.” ”

If they followed suit, they would
eat, drink and go on their way.
If they did not, he would request
payment.

“How much do we owe you?”
they’d ask.

“One jug of wine is 10 dinar, one
litar of meat is 10 dinar and a loaf
of bread is 10 dinar. Who gave you
wine in the desert? Who gave you
meat in the desert? Who gave you
bread in the desert?
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(Abraham said this to justify the exorbitant cost of his food. They were in

supplies cost much more.)

When the guest realized their
predicament, they said “Blessed
is the G-d of the universe whose
bounty we ate.”
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Studel;;'g Their statement, “Blessed is the G-d of the

universe,” appears to have been made merely
out of necessity (so that they would not have
to pay), and not because they truly decided in
their hearts to make a blessing.

This is puzzling:

For those whom Abraham influenced to bless
G-d of their own free will, it is clear how this
was a fulfillment of “he caused others to call
upon the name of G-d” But regarding those
Whom he compelled to bless—what value could
there be in their mere verbal declaration, said
once, in Abraham’s presence, “Blessed is the
G-d of the universe™ How can we say that
through this Abraham made the name of G-d
known in the world, when they still lacked any
true acknowledgment of the Creator?
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>> The Rebbe

student's To explain, we will preface with the story of the

spies:

B. Drawing Closer Through Rebuke

Moses Reprimands the Jewish People

Source & numbers 13:25-30; 14:1-3,39-40

They returned from scouting the land at
the end of forty days. They went to Moses
and Aaron and all the community .. They
addressed him and said, “We came to the
land you sent us to, and it is flowing with
milk and date and fig-honey, and this is its
fruit. However, the people who inhabit the
land are mighty; the cities are fortified and
huge; and we even saw there the sons of the
giant. The Amalekites dwell in the south land;
the Hittites, the Jebusites, and the Amorites
dwell in the mountainous region; and the
Canaanites dwell on the coast and alongside
the Jordan River .. We cannot go up against
this nation, for they are stronger than us!”

Rashi

Stronger than us: (The word "mimenu",
“us” should actually be read as
"mimeno",) referring to G-d.

The entire community raised their voices and
shouted, and the people wept that night.

they returned after a 40-day trip, they arrived with a depressing report:
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Before the Jewish people entered the Land of Israel, Moses sent scouts to evaluate the land. When
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Student's The spies initially said, “For they are stronger
than us,” which the sages interpret as meaning,
“stronger than Him. The people wept and said,
“Let us appoint a leader and return to Egypt.” But
after “Moses spoke’—meaning he rebuked them
with harsh words—then “the people mourned
greatly” and said, “We are ready; we will go up to
the place that G-d said He would give us”

pg.o

All the Israelites complained against
Moses and Aaron, and the entire
community said to them, “If only we had
died in Egypt, or if only we had died in
this desert.

Why is G-d bringing us to this land to
fall by the sword? Our wives and children
will be spoils of war. Is it not better for us
to return to Egypt?”
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G-dbecame very angry at the Jews' lack of faith and told Moses that the spies would die immediately
in a plague, while the entire nation would remain in the desert for 40 years. During that time, all

the adults would die, and only the next generation would enter the land.

Moses conveyed this message to the people of Israel.

Moses related all these words to all the
Israelites. The people mourned greatly.
They arose early in the morning and
ascended to the mountaintop, saying,
“We are ready to go up to the place that
G-d said He would give us, for we have
sinned.

>> The Rebbe

What Changed?
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The Alter Rebbe asks in Tanya, "What changed?" Why did they suddenly believe in G-d’s power

after hearing their punishment?
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Source 3 ranya, chap. 29

Indeed, we find this explicitly stated in the Torah
in connection with the spies sent by Moses to
scout out the Holy Land. At the outset, they
declared: “For he (the enemy) is stronger than
us,” and, interpreting the word 131, the Sages
say: “Read not ‘than us,” but ‘than He,” meaning
that they had no faith in G-d’s ability to lead
them into the Holy Land. But afterward, they
reversed themselves and announced: “We will
readily go up to conquer the Land.”

How did their faith in G-d’s ability return to
them? Moses had not shown them any sign or
miracle which could restore their faith. He had
merely told them that G-d was angry with them
and had sworn not to allow them to enter the
Land.

What value did this Divine anger and oath have
to them if in any case they did not believe in
G-d’s ability to subdue the thirty-one Kkings
who reigned in the Land at that time, for which
reason they had had no desire whatsoever to
enter the Land?

The spies had previously spoken extremely heretically. They said that the inhabitants of the land
were stronger “than Him"—not in the sense of “than us” (first person plural), but in the third
person singular—implying, G-d forbid, that they were stronger than G-d Himself. This showed
that they did not believe in G-d’s ability to bring them into the Land of Israel—and the people

accepted their view.

Only a few verses later, after Moses rebuked the people, it says that they reversed themselves
and declared, “We are ready to go up” (Numbers 14:40). From where did this renewed faith in
G-d’s power suddenly come? At first, they felt completely incapable—believing that even G-d, so
to speak, could not help them—and then they were suddenly filled with confidence, ready to go up

and fight even without G-d.

Surely, then, the explanation is as follows: the
Jewish people themselves are “believers, the
descendants of believers.” Even while they
stated, “The enemy is stronger than He,” their
divine soul still believed in G-d. They professed a
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lack of faith in His ability only because the “sitra
achara” clothed in their body in the form of their
animal soul had risen against the light of the
holiness of the divine soul, with its characteristic
impudent arrogance and haughtiness, without
sense or reason.

Therefore, as soon as G-d became angry with
them and thundered angrily: “How long
shall T bear with this evil congregation...your
carcasses shall fall in this wilderness...I, G-d,
have spoken: I will surely do it unto all this evil
congregation...,”—their heart was humbled and
broken within them when they heard these stern
words, as it is written, “And the people mourned
greatly.” Consequently, the sitra achara was
toppled from its dominion, from its haughtiness
and arrogance.

But the Jewish people themselves i.e., as far as
their divine soul was concerned, had believed in
G-d all along.
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C. Becoming a Vessel for Blessing

Along these lines, we can also explain the
story told by Chassidim about the Rebbe
Rashab, which took place at the beginning of
his leadership.

Aman came to the Rebbe for a private audience
and asked for his blessing regarding a very
important matter that required great mercy
from Heaven. But the Rebbe replied that he
was unable to do anything about it and could
not help him.

Hearing this, the man left the Rebbe’s room
and broke down in bitter tears. As he walked
and wept, he met the Rebbe’s brother, Rabbi
Zalman Aharon (Raza), who asked him why
he was crying so intensely. The man told him
what had happened to him and how the Rebbe
had responded.

Raza went into his brother’s room (as noted,
this was at the beginning of his leadership) and
said to him: “Is this an appropriate way to act?
A person comes to you seeking a blessing, and
you tell him you cannot help him—until he is
left crying in anguish?”

When the Rebbe heard this, he put on his
gartel (sash) and asked that the man be
brought back to him. When the man entered,
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the Rebbe blessed him—and that blessing was
fulfilled in full.

At first glance, this is difficult to understand:
why did the Rebbe initially refuse to help this
man, and in such a sharp manner that broke
his heart? (Even if, hypothetically, the Rebbe
truly could not help him, he could at least have
offered words of comfort and encouragement,
in the spirit of the sages’ saying, “Even if a
sharp sword rests upon a person’s neck, he
should not withhold himself from seeking
mercy.)

The explanation, we can suggest, follows the
same lines discussed above.

The man who came to the Rebbe for a blessing
was, at that time—due to his spiritual state—
not capable of receiving such a great blessing
as his situation required. He was not a fitting
“vessel” for it. This is what the Rebbe meant
when he said that he could not help him.

However, when the man heard those words
from the Rebbe, they broke his heart over
his bitter condition, and he poured out his
soul before G-d. Through that very exercise,
he became a different person, and was
transformed into someone who was capable
of receiving the divine blessing.
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Based on this, we can also understand the
conduct of Abraham, who pressured his guests
until they said, “Blessed is the G-d of the
universe, from whose bounty we have eaten.

Non-Jewsalso have the ability torecognize G-d's
superiority, that “this palace has a master.” This
is why Abraham devoted himself to spreading
awareness of G-d “through the mouths of all
passersby,” explaining theological concepts in
ways they could grasp, using various forms of
explanation.

But he saw that with some people none of
these explanations had any effect, because
they were so coarsely materialistic. In order to
break through that extra layer of crudeness and
physicality, Abraham brought them into a state
of pressure.

Throughthatexperience, hisearlierexplanations
were able to take hold within them—to some
extent—leading them to acknowledge G-d and
say, “Blessed is the G-d of the universe, from
whose bounty we have eaten”
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Later in this farbrengen the Rebbe cited the fascinating story of the king of Aram and Ahab, the
king of the Jews, which illustrates the same point: sometimes, during a crisis, we are brought to a

deeper understanding than before.
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Source 6 i«ings 20:2-9

The Bible tells of King Ahab of Israel, who reigned around 850 BCE. Ahab worshiped Baal—a
pagan idol—and spread idolatry throughout the land. He provoked G-d repeatedly and married
Jezebel, daughter of the King of Sidon, who murdered all of G-d’s prophets (except for 100 saved by
Obadiah, who hid them in a cave).

The Torah describes Ahab as one of the most sinful kings, for under his rule idolatry entered Israel
for the first time with royal support. Ahab built temples for Baal and Asherah and supported
hundreds of their false prophets in his court. Jezebel, the Sidonian princess, advanced pagan
worship and persecuted G-d’s prophets cruelly and relentlessly.

At that time, the regional superpower was the Kingdom of Aram (modern-day Syria). During
Ahab’s reign, Ben-Hadad, King of Aram, fought against Israel three times. The first time, he formed
a coalition with thirty-two kings to besiege Samaria. He sent messengers to Ahab, saying:

He sent messengers to Ahab, the king of Israel,
into the city.

He said to him, “Thus said Ben-Hadad: ‘Your
silver and gold are mine; your beautiful wives
and children are mine.”

And the king of Israel answered him and said,
“As you say, my master, the king, I am yours, as
well as all that is mine.”

And the messengers returned and said, “Thus
said Ben-Hadad: ‘As I have sent to you, saying,
“Your silver and your gold, your wives, and your
children you shall give to me.”

But at this time tomorrow I will send my servants
to you, and they will search your house and the
houses of your servants, and they will put the
delight of your eyes in their hands and take it
away.”
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The king of Israel summoned all the elders of the land and said, “Please realize and see that this
man is looking to cause harm, for he has sent to me for my wives, my sons, and my silver and gold,
and I have not denied him.”

And all the elders and all the people said to him, “Do not obey and do not consent.”
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He said to the messengers of Ben-
Hadad, “Tell your master, the king: ‘All
that you sent to your servant at first, I
will do, but this matter I cannot do.”
And the messengers went and brought
the message back to him.

Here, Ahab refuses and says: I cannot give up the apple of my eye. What is this, after giving up his

gold, silver and women?

Source 7 raimud, Sanhedrin, 102b

Rabbi Yochanan says: Why did Ahab
merit to reign for 22 years? Because
he revered the Torah which was given
with 22 letters.

How do we see this? As the verse says:
I will send my servants to you, and they
will search your house and the houses
of your servants, and the delight of your
eyes they will put in their hands and
take it away ...

And he said to the messengers of Ben-
Hadad, “Tell your master, the king, ‘All
that you sent to your servant at first, I
will do, but this matter I cannot do.’

What was this “delight of his eyes” that
he would not turn over? A Torah scroll.
He was prepared to give up everything
else, but not the Torah scroll, and thus,
his kingship lasted.
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Ahab was willing to give up everything—but not to hand over his Torah scroll to the gentiles.

This same Ahab, who had established idol worship throughout Israel, built altars for Baal and
Asherah, and killed the prophets of G-d—this very man, who had fought against everything
connected to G-d—suddenly was aroused and said, “How could I possibly give him the Torah
scroll?”
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He sent a message back to Ben-Hadad: “I am willing to give you everything, but the Torah scroll—

never!”

That firm response led to war with the regional superpower.

Source 8 widrash Hagadol, Vayakhel

The Midrash tells us what happened in heaven:

At that moment, a Torah scroll
ascended and beseeched before G-d,
saying: “Master of the Universe, does
the one who had mercy on me deserve
to be handed over to Ben Haddad?”
Immediately, “behold a certain prophet
approached Ahab, the king of Israel,
and said, "So said the L-rd, 'Have you
seen all this great multitude? Behold! I
am giving them into your hands today,
and you will know that I am the L-rd.””
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In the merit of his self-sacrifice for the Torah’s honor, Ahab was saved and won the battle.

What happened here? Only a day earlier, Ahab had fought against everything written in the Torah,
against the Second Commandment: “You shall have no other gods before Me.” And suddenly, he
was willing to give up everything—except the Torah scroll. What caused this change?

>> The Rebbe
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It was no secret that Ahab conducted
himself completely contrary to the Torah. He
transgressed every commandment and even
killed all of G-d’s prophets. Yet when a foreign
king told him, “Give me the delight of your
eye, meaning the Torah scroll, that demand
stirred him to proclaim openly and simply,
“This I cannot do!”
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Until that moment, Ahab had lived in total
disregard of the Torah. When other Jews
tried to influence him, they could not
move him at all. Normally, a Jew is affected
by the words of another Jew when those
words come sincerely from the heart. But
Ahab remained unmoved even by heartfelt
words. What did affect him was when a
non-Jewish king demanded of him, “Give
me the delight of your eye" referring to the
Torah scroll.

When the king of Aram made that demand,
it brought forth from Ahab a deep, simple
conviction that the Torah was indeed “the
delight of your eye” As a result, he simply
said, “This I cannot do!”

He was even prepared to give hislife for this,
because he knew that, naturally, he could
not stand against the king of Aram. That is
why he agreed to the first demands, saying,
“Everything you asked of your servant at
first [ will do”” Yet he absolutely refused to
surrender “the delight of your eye,” saying,
“This I cannot do,” to the extent of giving
up his life, as the king of Aram went to
war against him as a result. But in the end,
Israel achieved a great victory, as the Torah
tells us.
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When Ahab heard a gentile describe his Torah scroll as “the delight of your eyes™—the thing most
precious to him—it was like a spiritual electric shock. Suddenly, he woke up and said, “That’s
true—it really is the delight of my eyes!” From that moment, he was ready to go all the way, to fight
no matter what might happen—but he would not give up the delight of his eyes.

Sometimes, it's only when a non-Jew points out what he sees in you that you suddenly remember
how truly precious it is to you.
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(For example, it sometimes happens that people begin attending Torah classes precisely because
friends or coworkers—who aren’t Jewish—ask them questions about the Torah, and they realize
they have no answers. That moment becomes the spark that ignites something within them.
Sometimes a Jew can't take that step on his own, and it takes an outside jolt to truly awaken him.)
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The practical lesson from this is clear.

“The deeds of the ancestors are a sign for their
descendants” We must follow the example of
Abraham and dedicate ourselves to spreading
awareness of G-d in the world. We should do
this in the same manner that Abraham did,
since even the specific way the patriarchs
acted serves as a model for their descendants.

We should not be satisfied with influencing
only the people in our home. We must go out
into the street and reach Jews who are just
“passing by"—“all passersby.

This effort must take every possible form—
even when it requires providing these
“passersby” with food and drink. Moreover,
it may sometimes require exerting pressure
(gently of course, following the Torah path of
“her ways are ways of pleasantness”).

Andifsomeoneshouldobject:“Whatisthe point
of all this? That person who was persuaded
to say a blessing, to recite the Shema, or to
pray—he did it without real feeling or desire.
The fellow who put on tefillin did it just so he
would be left alone. Who knows how they will
conduct themselves tomorrow?”—and so on
with similar arguments—
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We should answer with the above story from
the Torah, which is given to us as an instruction.
If in Abraham’s time—dealing with non-Jews,
before the giving of the Torah—this approach
succeeded in bringing people to recognize the
Creator, then how much more so now, after the
giving of the Torah, when every Jew wants to be
part of the Jewish People and wants to fulfill the
commandments.

When a Jew performs a commandment—even
if at first it seems to have been done under
pressure—it is actually in accordance with their
inner will. And that very experience of pressure
may bring their hidden desire to the surface,
and one commandment will lead to another, and
eventually they will fulfill all of the mitzvot, in a
complete way.

This mission of spreading awareness of G-d in
the world, bringing others to “recognize Me
among My creatures”, will, measure for measure,
hasten the fulfillment of the promise that “the
earth shall be filled with knowledge of the
L-rd” This will occur as a result of “a king from
the house of David will arise and compel all the
Jewish people to follow the Torah and strengthen
its observance,” bringing about the ultimate and
complete redemption through our righteous
Mashiach.
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In the 1970s, when the Rebbe launched the “Mitzvah Tanks,” Chabad Chasidim went out into the
heart of Manhattan and asked passersby: “Are you Jewish?”

That simple question was, for many, a spiritual electric shock. Jews who hadn't thought about
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their identity for years suddenly awakened: “I'm Jewish? What does that mean?” Amid the noisy
streets, with the big signs and music—those tanks were the electric jolt for the Jewish people.

Sometimes, it takes unusual methods, unconventional means, to awaken the Jewish heart. And it
works. Try it—it will work for you too.

Key Points:

* Abraham established a waystation where he offered free food, and during the
meal he explained to his guests the belief in the one G-d. Those who accepted
it thanked G-d for the meal. Those who refused had to pay a high price, and
in this way were “persuaded” to bless G-d.

* The Rebbe asks: Whatvalue is there in gratitude expressed under compulsion?

* Explanation: Sometimes external pressure reveals a person’s true inner
desire. When Abraham compelled his guests to bless G-d, he broke through
their hardness of heart and revealed the faith that had been hidden within
hem.

Examples of this idea:

* The Sin of the Spies: The people did not believe in G-d’s ability to bring
them into the Land and asked to return to Egypt. But when they heard
their punishment—to remain in the desert for 40 years—they awakened
and wanted to enter the land. What caused them to believe in G-d’s
strength? The punishment shook them and revealed their true faith in
G-d and their inner desire to obey Him.

* The Rebbe Rashab and the blessing: An individual came to request a
blessing, and the Rebbe initially said he could not help him. When the
man cried out in distress, the Rebbe then blessed him. Why? Initially, the
man was not a suitable vessel for a blessing, but the breaking of his heart
refined him, making him worthy of G-d’s blessing.

* Ahab, King of Israel: He complied with the demands of the king of Aram,
up until the moment he was asked to allow desecration of the Torah
scroll. At that point, the external pressure awakened his inner desire,
and he firmly stood to protect the honor of the Torah.

* The message to us: Like Abraham, we must publicize G-dliness in the
world, and every mitzvah a Jew performs influences him to fulfill all the
commandments.
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